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Registration Information
Cable Information

�CAUTION: �  	Use the provided specified cables with this product so as not to interfere with radio and television reception. 
For DVI, USB and mini D-Sub 15-pin, please use a shielded signal cable with ferrite core. 
For HDMI, DisplayPort and D-Sub 9-pin, please use a shielded signal cable. 
Use of other cables and adapters may cause interference with radio and television reception.

FCC Information

 WARNING: The Federal Communications Commission does not allow any modifications or changes to the unit EXCEPT those specified by 
NEC Display Solutions of America, Inc. in this manual. Failure to comply with this government regulation could void your right to operate this equipment.

This equipment has been tested and found to comply with the limits for a class A digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference when the equipment is operated in a commercial environment. This equipment 
generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with the instruction manual, may cause harmful 
interference to radio communications. Operation of this equipment in a residential area is likely to cause harmful interference in which case the user will be 
required to correct the interference at his own expense.

If necessary, the user should contact the dealer or an experienced radio/television technician for additional suggestions.  
The user may find the following booklet, prepared by the Federal Communications Commission, helpful: “How to Identify and Resolve Radio-TV 
Interference Problems.” This booklet is available from the U.S. Government Printing Office, Washington, D.C., 20402, Stock No. 004-000-00345-4.

SUPPLIER’S DECLARATION OF CONFORMITY

This device complies with Part 15 of FCC Rules. Operation is subject to the following two conditions. (1) This device may not cause harmful interference, 
and (2) this device must accept any interference received, including interference that may cause undesired operation.

U.S. Responsible Party:	 NEC Display Solutions of America, Inc. 
Address:	 3250 Lacey Rd, Ste 500 
	 Downers Grove, IL 60515 
Tel. No.:	 (630) 467-3000

Type of Product:	 Display Monitor

Equipment Classification:	 Class A Peripheral

Model:	 UN552 
	 UN552V

Windows is a registered trademark of Microsoft Corporation.

NEC is a registered trademark of NEC Corporation.

DisplayPort and DisplayPort Compliance Logo are trademarks owned by Video Electronics Standards Association in the  
United States and other countries.

MultiSync is a trademark or registered trademark of NEC Display Solutions, Ltd. in Japan and other countries.

All other brands and product names are trademarks or registered trademarks of their respective owners.

The terms HDMI and HDMI High-Definition Multimedia Interface, and the HDMI Logo are trademarks or  
registered trademarks of HDMI Licensing Administrator, Inc. in the United States and other countries.

Trademark PJLink is a trademark applied for trademark rights in Japan, the United States of America and other countries 
and areas.

microSD and microSD SDHC logos are trademarks of SD-3C, LLC.

CRESTRON and CRESTRON ROOMVIEW are trademarks or registered trademarks of Crestron Electronics, Inc. in the 
United States and other countries.

Adobe and the Adobe logo are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States and/or  
other countries.

Raspberry Pi is a trademark of the Raspberry Pi Foundation.

GPL/LGPL Software Licenses

The product includes software licensed under GNU General Public License (GPL), GNU Lesser General Public License (LGPL), and others.  
For more information on each software, see “readme.pdf” inside the “about GPL&LGPL” folder on the NEC website.

�NOTE:� (1)	The contents of this user’s manual may not be reprinted in part or whole without permission. 
(2)	The contents of this user’s manual are subject to change without notice. 
(3)	Great care has been taken in the preparation of this user’s manual; however, should you notice any questionable points, errors or  
	 omissions, please contact us. 
(4)	Notwithstanding article (3), NEC will not be responsible for any claims on loss of profit or other matters deemed to result from using  
	 this device.
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Important Information

WARNING
TO PREVENT FIRE OR SHOCK HAZARDS, DO NOT EXPOSE THIS UNIT TO RAIN OR MOISTURE. ALSO, DO NOT 
USE THIS UNIT’S POLARIZED PLUG WITH AN EXTENSION CORD RECEPTACLE OR OTHER OUTLETS UNLESS THE 
PRONGS CAN BE FULLY INSERTED.

REFRAIN FROM OPENING THE CABINET AS THERE ARE HIGH VOLTAGE COMPONENTS INSIDE. REFER SERVICING 
TO QUALIFIED SERVICE PERSONNEL.

CAUTION
TO REDUCE THE RISK OF ELECTRIC SHOCK, MAKE SURE POWER CORD IS UNPLUGGED FROM WALL SOCKET. TO 
FULLY DISENGAGE THE POWER TO THE UNIT, PLEASE DISCONNECT THE POWER CORD FROM THE AC OUTLET. 
DO NOT REMOVE COVER (OR BACK). NO USER SERVICEABLE PARTS INSIDE. REFER SERVICING TO QUALIFIED 
SERVICE PERSONNEL.

This symbol warns user that uninsulated voltage within the unit may have sufficient magnitude to cause electric 
shock. Therefore, it is dangerous to make any kind of contact with any part inside this unit.

This symbol alerts the user that important literature concerning the operation and maintenance of this unit has been 
included. Therefore, it should be read carefully in order to avoid any problems.

�CAUTION: �  	 Please use the power cord provided with this monitor in accordance with the table below. If a power cord is not 
supplied with this equipment, please contact NEC. For all other cases, please use the power cord with the plug 
style that matches the power socket where the monitor is located. The compatible power cord corresponds to 
the AC voltage of the power outlet and has been approved by, and complies with, the safety standards in the 
country of purchase.

This equipment is designed to be used with a power cord that has a protective earth pin connected to earth. If the power cord is 
not connected to the earth, it may cause electric shock. Please make sure the power cord is earthed properly.

Plug Type North America European Continental U.K. Chinese Japanese

Plug Shape

Region
U.S.A./
Canada

Taiwan EU U.K. China Japan

Voltage 120* 110 230 230 220 100

*	When operating the MultiSync monitor with its AC 125-240 V power supply, use a power supply cord that matches the power 
supply voltage of the AC power outlet being used.

�NOTE:� This product can only be serviced in the country where it was purchased. 
Use the power cord which has BSMI mark at both ends when you use this monitor in Taiwan.

•	 The intended primary use of this product is as an Information Technical Equipment in an office or domestic environment.

•	 The product is intended to be connected to a computer and is not intended for the display of television broadcast signals.

WARNING

This equipment is compliant with Class A of CISPR 32. In a residential environment this equipment may cause radio 
interference.
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Safety Precautions, Maintenance & 
Recommended Use
Safety Precautions and Maintenance

FOR OPTIMUM PERFORMANCE, PLEASE NOTE THE 
FOLLOWING WHEN SETTING UP AND USING THE 

MULTI-FUNCTION MONITOR:

•	 DO NOT OPEN THE MONITOR. There are no user 
serviceable parts inside and opening or removing covers 
may expose you to dangerous shock hazards or other 
risks. Refer all servicing to qualified service personnel.

•	 Do not bend, crimp or otherwise damage the power cord.

•	 Do not place any heavy objects on the power cord. 
Damage to the cord may cause shock or fire.

•	 Fasten the power cord to the monitor by attaching 
the screw and clamp to prevent loose connection. 
(Recommended Fasten Force: 139 - 189 N•cm).

•	 Please make sure that enough power is supplied to 
the monitor. Please refer to the “Power Supply” in the 
specifications.

•	 The power supply cord you use must have been 
approved by and comply with the safety standards of 
your country. (e.g. Type H05VV-F 3G 1 mm2 should be 
used in Europe).

•	 In the UK use a BS-approved power cord with a molded 
plug having a black (5 A) fuse installed for use with this 
monitor.

•	 The power cord connector is the primary means of 
detaching the system from the power supply. The monitor 
should be installed close to a power outlet that is easily 
accessible.

•	 Do not spill any liquids into the cabinet or use your 
monitor near water.

•	 Do not insert objects of any kind into the cabinet slots, 
as they may touch dangerous voltage points, which can 
be harmful or fatal, or may cause electric shock, fire or 
equipment failure.

•	 Do not place this product on a sloping or unstable cart, 
stand or table, as the monitor may fall, causing serious 
damage to the monitor.

•	 Do not mount this product face up, face down, or upside 
down for an extended period of time as it may cause 
permanent damage to the screen.

•	 Do not use the monitor outdoors.

•	 If glass is broken, handle with care.

•	 This monitor is equipped with temperature control 
fans. For reliable performance and long life use of this 
product, it is required that the vents on the monitor are 
not covered.

•	 If the monitor or glass is broken, do not come in contact 
with the liquid crystal and handle with care.

•	 Allow adequate ventilation around the monitor, so that 
heat can properly dissipate. 

•	 Do not block ventilated openings or place the monitor 
near a radiator or other heat source.

•	 Do not put anything on top of the monitor.

•	 Handle with care when transporting. Save packaging for 
transporting.

•	 When running the cooling fan continuously, we 
recommend wiping clean the ventilation holes a 
minimum of once a month.

•	 To ensure the monitor’s reliability, please clean the 
ventilation holes at the rear side of the cabinet at least 
once a year to remove dirt and dust.

•	 When using a LAN cable, do not connect to a peripheral 
device with wiring that might have excessive voltage.

•	 Do not use the monitor in high temperature, humid, 
dusty, or oily areas.

•	 Do not use the monitor under rapid changes in 
temperature and humidity, and avoid cold air directly 
from an air-conditioning vent. These conditions may 
shorten the life of the monitor or cause condensation. 
If water condensation has occurred, unplug the monitor 
and do not use the monitor until the condensation has 
evaporated.

Connecting to a TV*1

•	 Cable distribution system should be grounded (earthed) 
in accordance with ANSI/NFPA 70, the National 
Electrical Code (NEC), in particular Section 820.93, 
Grounding of Outer Conductive Shield of a Coaxial 
Cable.

•	 The screen of the coaxial cable is intended to be 
connected to earth in the building installation.

Under the following conditions immediately disconnect your 
monitor from the wall outlet and refer servicing to qualified 
service personnel:

•	 If the power supply cord or plug is damaged.

•	 If liquid has spilled or objects have fallen into the monitor.

•	 If the monitor has been exposed to rain or water.

•	 If the monitor has been dropped or the cabinet has been 
damaged.

•	 If you notice any structural damage such as cracks or 
unnatural wobbling.

•	 If the monitor does not operate normally by following 
operating instructions.

*1:	 The product you purchased may not have this feature.

Recommended Use

Ergonomics

To realize the maximum ergonomic benefits, we recommend 
the following:

•	 For optimum performance of the monitor, allow 
20 minutes for warming up. Avoid reproduction of still 
patterns on the monitor for long periods of time to avoid 
image persistence (after image effects).

•	 Rest your eyes periodically by focusing on an object at 
least 5 feet away. Blink often.

•	 Position the monitor at a 90° angle to windows and other 
light sources to minimize glare and reflections.
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•	 Adjust the monitor’s brightness, contrast and sharpness 
controls to enhance readability.

•	 Get regular eye checkups.

•	 Use the preset Size and Position controls with standard 
input signals.

•	 Use the preset color settings.

•	 Use non-interlaced signals.

•	 Do not view the primary color blue on a dark 
background. It is difficult to see and may cause eye 
fatigue due to insufficient contrast.

•	 Suitable for entertainment purposes at controlled 
luminous environments to avoid disturbing reflections 
from the screen.

Cleaning the LCD Panel

•	 When the LCD panel is dusty, please gently wipe with a 
soft cloth.

•	 Clean the LCD panel surface with a lint-free, non-
abrasive cloth. Avoid using any cleaning solution or glass 
cleaner!

•	 Please do not rub the LCD panel with a hard or abrasive 
material.

•	 Please do not apply pressure to the LCD panel surface.

•	 Please do not use OA cleaner as it will cause 
deterioration or discoloration on the LCD panel surface.

Cleaning the Cabinet

•	 Unplug the power supply.

•	 Gently wipe the cabinet with a soft cloth.

•	 To clean the cabinet, dampen the cloth with a neutral 
detergent and water, wipe the cabinet and follow with a 
dry cloth.

�NOTE:  � DO NOT clean with benzene thinner, alkaline 
detergent, alcoholic system detergent, glass 
cleaner, wax, polish cleaner, soap powder, or 
insecticide. Rubber or vinyl should not be in contact 
with the cabinet for an extended period of time. 
These types of fluids and materials can cause the 
paint to deteriorate, crack or peel.


