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2. SAFETY INSTRUCTIONS 

Before using this e-screen, please read this user 

manual thoroughly to help protect against property 

damage and to ensure your personal safety and the 

safety of others. 

• Read and follow all instructions and safety-

warnings found in this manual. 

• For installation or adjustment, please follow the 

instructions in this manual and refer all servicing to 

qualified service personnel. 

 

 

2.1 SAFETY PRECAUTIONS 

If smoke or a peculiar smell comes from the e-

Screen, remove the power plug from the outlet 

immediately. Failure to do so may result in fire or 

electrical shock. 

Contact your dealer for inspection. 

If the e-Screen has been turned on but there is no 

picture, remove the power plug from the outlet 

immediately. Failure to do so may result in fire or 

electrical shock. 

Contact your dealer for inspection. 

If water is spilled or objects are dropped inside the 

e-Screen, remove the power plug from the outlet 

immediately. Failure to do so may result in fire or 

electrical shock. 

Contact your dealer for inspection. 

If the e-Screen is dropped or the e-screen‘s 

housing is damaged, remove the power plug from 

the outlet immediately. Failure to do so may result 

in fire or electrical shock. 

Contact your dealer for inspection. 

If the power cord or plug is damaged or becomes 

hot, turn off the main power switch of the e-

Screen, make sure the power plug has cooled 

down and remove the power plug from the outlet. 

If the e-Screen is still used in this condition, it may 

cause fire or electrical shock. Contact your dealer 

for replacement. 

 

1.2. EXEMPTIONS 

• This product isn’t warranted for any damage 

caused by natural disaster (such as earthquake, 

thunder, etc.), fire, acts by third parties, 

accidents, owner’s intentional misuse and fault, 

or use in other improper conditions. 

• This product isn’t warranted for incidental 

damages (such as profit loss or interruption in 

business, modification or erasure of record data, 

etc.) caused by use or inability to use of this 

product. 

• This product isn’t warranted for any damage 

caused by inappropriate operation, or from not 

following the user manual. 

• This product isn’t warranted for any damage 

caused by misuse or malfunction through 

simultaneous use of this product and the 

connected equipment or software. 

• This product isn’t warranted for any damage 

caused by neglect of the installation instructions. 

• This product isn’t warranted for any damage 

caused by improper installation. 

• This product isn’t warranted for any damage 

caused by disassembly, modification or repair by 

non-authorized service centers or people. 
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  2.2 MOVING AND CARRYING 
NOTICE 

Moving the product: 
 

Moving the product requires at least four 

people. Attempting to move the product with 

fewer people may result in damage to the 

display or in serious injury of the people 

handling the screen. When moving a display in 

its shipping carton, lift the carton using the 

white handles. 

 

 

 

 

 

 

 

 

 

Carrying the product: 

This product is heavy; please follow proper 

lifting techniques, as pictured below. Failure to 

do so may cause injury. 

2.3 INSTALLATION 

Don‘t install in a high-temperature environment. 

If the e-screen is used in high-temperatures or in 

direct sunlight, it may cause the housing of the 

product or other parts to become distorted or 

damaged, resulting in overheating or electrical 

shock. 

Don‘t install in a high-humidity environment. 

This may cause overheating or electrical shock. 

Don‘t install near any heat sources such as 

radiators, heat registers, stoves, or other 

apparatus that produce heat. 

This may cause fire or electrical shock. 

Don‘t overload outlets or cables beyond electrical 

capacity. Don‘t use extension cords as it may cause 

fire or electrical shock. 

Don‘t insert the power plug into an outlet other 

than 100~240V AC. 

This may cause fire or electrical shock. 

• Don’t use a damaged power plug or worn outlet. 

• Don’t insert an improper power plug it may 

cause fire or electric shock. 

Don‘t place the e-screen on an unstable shelf or 

surface. The e-screen may fall, causing injury. 

Please install on a horizontal, stable, level surface. 

Don‘t place objects on the e-screen. 

• If the e-screen is covered or the vents are 

blocked, the display could overheat and cause a 

fire. 

• If objects or liquids get inside the e-screen, this 

may cause fire or electrical shock. 

• Do not put heavy objects on the e-screen as they 

may fall, causing injury. 

• Please keep a 10 cm minimum distance between 

e-screen, wall and/or other objects to ensure 

sufficient ventilation. 
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2.4 WALLMOUNT SAFETY NOTICE 

1. Please make sure that the bracket is mounted on a solid surface. 

 

 

 

 

 

 

2. After mounting the screen, do not pull, push or shake the screen. 

Don‘t move the e-screen when it is connected to the power cord and AV cables. 

• When moving the e-screen, make sure to remove all cables first. 

• When unpacking or carrying the e-screen, at least 4 people are needed. Make sure the e-screen is carried 

upright. 

• Transport the e-screen upright. Avoid placing the e-screen face up or down. 

• Handle the e-screen gently. Do not drop. 
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2.5 RECOMMENDED USE 

If you encounter a problem during installation, please contact your supplier for assistance. Don’t repair or 

open the e-screen by yourself. Failure to do so may result in fire or electrical shock. 

Contact your dealer for inspection. 

Protect and correctly use the power cord/plug. 

• Don‘t pinch the power cord/plug between hard surfaces. 

• Don‘t step on the power cord/plug. 

• Before inserting the power plug into the wall outlet, connect the power cord to the display. 

• Using an e-screen with a damaged or non-original power cord can damage the screen, cause fires or 

electrical shocks. 

Using extension cords (not recommended) 

If an extension cord must be used, ensure the voltage rating exceeds the max power consumption of the 

display. If the voltage rating is less than the display, it will cause the extension cord to overheat. 

Do not operate the screen during thunder or lightning. 

Remove the powerplug from the power outlet. 

1. Do not install screens in direct sunlight, humid conditions, or high temperatures. 

 

 

 

 

 

 

4.  
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Don’t use any kind of liquid on the e-screen. 

• If liquid is spilled on the e-screen, remove the power plug from the wall socket and ask qualified service 

personnel to check the product. 

• If liquid gets on e-screens glass plate, clean it with a dry and soft cloth immediately. 

• Don’t use any chemicals on the e-screen. 

• If metal or liquids get into the e-screen, it may cause a fire or an electrical shock. 

Don’t install or remove the power plug with wet hands. This may cause an electrical shock. 

If the e-screen will not be used for a long period of time, unplug the display. Preventing to do so may cause 

premature wear of electrical components or fire. 

Handle the e-screen with care, prevent glass breakage. 

• If the glass of the e-screen is broken, liquids may escape. Please don‘t touch the liquid. 

• If these liquids come into contact with skin or eyes, immediately wash it away with clean water and consult 

a medical professional. 

Precautions with the remote-control batteries 

• Please only use approved AAA type batteries. 

• Please be sure to insert batteries by matching the + and -. 

• Don’t recharge, heat, disassemble, short or throw batteries into a fire. 

• Don’t mix a new battery with a used one. 

• Don’t mix different types of batteries together (only use the specified type). 

2.6 CLEANING 

Remove the power plug from the power outlet before cleaning. 

Failure to do so may result in electrical shock or damage. 

Cleaning the surface of the e-screen 

• When the surface of the e-screen becomes dirty, wipe the surface lightly with a soft clean cloth. 

• If the surface requires additional cleaning, lightly moisten the cloth. 

• Do not to let any kind of liquid enter the e-screen as it may cause electrical shock or damage. 

• Do not clean the e-screen with alcohol, solvents or ammonia, as this could damage the e-screen. 

 

 

 

 


