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1. Safety Instructions     
Safety precautions and maintenance

in exposure to shock, electrical hazards and/or mechanical hazards.

Read and follow these instructions when connecting and using your display:

Operation:
• Keep the display out of direct sunlight and away from stoves or any other heat sources.
• Keep the display away from oil, otherwise the plastic cover may be damaged.
• It is recommended to set the display up in the well-ventilated place.
• If the product will be used in extreme conditions such as high temperature, humidity, display patterns or operation time etc... 

It is strongly recommended to contact Philips for Application engineering advice. Otherwise, its reliability and function may 
not be guaranteed. Extreme conditions are commonly found at Airports, Transit Stations, Banks, Stock market, and Controlling 
systems.

• Remove any object that could fall into ventilation holes or prevent proper cooling of the display’s electronics.
• Do not block the ventilation holes on the cabinet.
• When positioning the display, make sure the power plug and outlet are easily accessible.
• 

operation.
• Ensure the use of an approved power cord provided by Philips at all times. If your power cord is missing, please contact your 

local service center.
• Do not subject the display to severe vibration or high impact conditions during operation.
• Do not knock or drop the display during operation or transportation.

Maintenance:
• To protect your display from possible damage, do not put excessive pressure on the LCD panel. When moving your display, 

• Unplug the display if you are not going to use it for an extensive period of time.
• Unplug the display if you need to clean it with a slightly damp cloth. The screen may be wiped with a dry cloth when the power 

• To avoid the risk of shock or permanent damage to the set, do not expose the display to dust, rain, water or an excessively 
moist environment.

• If your display becomes wet, wipe it with dry cloth as soon as possible.
• 

remove the foreign substance or water, and send the unit to the maintenance center. 
• Do not store or use the display in locations exposed to heat, direct sunlight or extreme cold.
• In order to maintain the best performance of your display and ensure a longer lifetime, we strongly recommend using the 

display in a location that falls within the following temperature and humidity ranges.
Environmental absolute ratings
Item Min. Max. Unit
Storage temperature -20 60 °C
Operation temperature 0 40 °C
Glass Surface temperature 
(Operation)

0 65 °C

Storage humidity 10 90 % RH
Operating humidity 10 90 % RH

• LCD panel temperature need to be 25 degrees Celsius at all time for better luminance performance.

1 



• 
conditions.

IMPORTANT: Always activate a moving screen saver program when you leave your display unattended. Always activate a periodic 
screen refresh application if the unit will display unchanging static content. Uninterrupted display of still or static images over 
an extended period may cause “burn in”, also known as “after-imaging” or “ghost imaging”, on your screen. This is a well-known 
phenomenon in LCD panel technology. In most cases, the “burned in” or “after-imaging” or “ghost imaging” will disappear 

WARNING: Severe “burn-in” or “after-image” or “ghost image” symptoms will not disappear and cannot be repaired. This is also 
not covered under the terms of your warranty.

Service:
• 
• If there is any need for repair or integration, please contact your local service center.
• Do not leave your display under direct sunlight.

If your display does not operate normally, having followed the instructions set out in this document, please contact 
a technician or your local service center.

 Stability Hazard.

wall in accordance with the installation instructions.

Read and follow these instructions when connecting and using your display:

• Unplug the display if you are not going to use it for an extensive period of time. 
• Unplug the display if you need to clean it with a slightly damp cloth. The screen many be wiped with a dry cloth 

• Consult a service technician if the display does not operate normally when you have followed the instructions in 
this manual. 

• 
• Keep the display out of direct sunlight and away from stoves or any other heat sources. 
• Remove any object that could fall into the vents or prevent proper cooling of the display’s electronics. 
• Do not block the ventilation holes on the cabinet. 
• Keep the display dry. To avoid electric shock, do not expose it to rain or excessive moisture.
• 

attaching the power cable or DC power cord for normal operation.. 
• To avoid the risk of shock or permanent damage to the set do not expose the display to rain or excessive 

moisture. 
• When positioning the display, make sure the power plug and outlet are easily accessible. 
• IMPORTANT: Always activate a screen saver program during your application. If a still image in high contrast 

remains on the screen for an extended period of time, it may leave an ‘after-image’ or ‘ghost image’ on the front 
of the screen. This is a well-known phenomenon that is caused by the shortcomings inherent in LCD technology. 
In most cases the afterimage will disappear gradually over a period of time after the power has been switched 

• If provided with a 3-pin attachment plug on the power cord, plug the cord into a grounded (earthed) 3-pin 
outlet. Do not disable the power cord grounding pin, for example, by attaching a 2-pin adapter. The grounding 
pin is an important safety feature.

EU Declaration of Conformity
This device complies with the requirements set out in the Council Directive on the Approximation of the Laws of the Member 
States relating to Electromagnetic Compatibility (2014/30/EU), Low-voltage Directive (2014/35/EU), RoHS directive (2011/65/EU), 
ErP directive (2009/125/EC).

This product has been tested and found to comply with the harmonized standards for Information Technology Equipment, these 

ESD Warnings
When user close to the monitor may cause the equipment discharge and reboot to the display of main menu.
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Federal Communications Commission (FCC) Notice (U.S. Only)

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interfer-
ence in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if 
not installed and used in accordance with the instructions, may cause harmful interference to radio communica-
tions. However, there is no guarantee that interference will not occur in a particular installation. If this equip-
ment does cause harmful interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one or more of the following 
measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver. 
—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
—Consult the dealer or an experienced radio/TV technician for help.

authority to operate the equipment.

Use only an RF shielded cable that was supplied with the display when connecting this display to a computer device.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause 
harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired 
operation.

Envision Peripherals Inc. 
490 N McCarthy Blvd, Suite #120  
Milpitas, CA 95035 
USA
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