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Poly G7500 System and Accessories

This document covers the following Wi-Fi- and/or Bluetooth- enabled products:
e Poly G7500 System (Models P011)
e Poly G7500 Remote Control (Model P010)

This document also covers the following products that don’t contain either Wi-Fi or Bluetooth functionality:
e Poly G7500 System (Models P011 NR)
e Poly® IP Table Microphone (Model P013)
e Poly® IP Ceiling Microphone (Model P014)

Service Agreements

Please contact your Poly Authorized Reseller for information about service agreements applicable to
your product.

Safety, Compliance, and Disposal Information

e This equipment is intended for indoor use only.
e This equipment is not intended to be directly connected to outdoor cables.

e Do not spray liquids directly onto the system when cleaning. Always apply the liquid first to a static-
free cloth.

e Do not immerse the system in any liquids or place any liquids on it.

e Do not disassemble this system. To reduce the risk of shock and to maintain the warranty on the
system, a qualified technician must perform service or repair work.

e There are no user serviceable parts inside this product.

e This equipment is not intended to be operated by children.

e Users must not service any parts in compartments that require a tool to access.

e This equipment should be used only on even surfaces.

e Keep ventilation openings free from any obstructions.

e The ambient operating temperature rating of this equipment is 0-40°C and should not be exceeded.

e In order to remove all power from this unit, disconnect all power cables, including any USB or
Power over Ethernet (PoE) cables.

e If the product is powered using PoE, you must use an appropriately rated and approved networking
device compliant with IEEE 802.3af, or the power injector identified for use with this product.
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Additional Warnings for Products with a Power Supply

e Always disconnect the system from power and telecommunications networks before cleaning or
servicing.

e This product is intended to be powered by an external Limited Power Source (LPS) power supply.
Use only the type which is supplied with this product.

e This system is considered to be Pluggable Equipment Type A. The socket outlets must be installed
near the equipment and be easily accessible.

e Additional Warnings for Products with a Power Cord

e Do not use a power cord that is damaged. This could cause fire or electric shock. Contact the
manufacturer for a replacement cord, if necessary.

e Only use a power cord which is appropriately rated and approved relevant to the country of use.

o When connecting to the mains supply, connect only to an earthed supply outlet which is installed
near the equipment and is easily accessible.

Additional Warning for Products with Power over
Ethernet (PoE) Functionality

e If the product is powered using Power over Ethernet, you must use an appropriately rated and
approved networking device, or the power injector identified for use with this product.

WARNING Electrical Safety

Always read product documentation fully before connecting to a power source.

Electrical Specifications

Poly® G7500 System (Model type: P011) 54VDC, 3.3A

Poly® G7500 System (Model type: P011 NR) 54VDC, 3.3A

Poly® G7500 Remote Control (Model type: P010) 3.0VDC AAAx2
Poly® IP Table Microphone (Model type: P013) 54VDC, 90mA

Poly® IP Ceiling Microphone (Model type: P014) 54VDC, 90mAExternal
Power Supplies

This product must only be used with an external power supply of the type and specification provided with
it. Replacement external power supplies can be obtained from the supplier of your Poly equipment.

PoE Products

Products that are designed to be connected to a Power over Ethernet source must only be connected to a
IEEE 802.3af compliant Power over Ethernet (PoE) power source or an IEC60950 limited power source.
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The power plug-wall socket combination acts as a disconnection device and must be accessible at all
times.

Power Cables
Only use the power cables that are supplied with this product; these are correctly rated for this product.

Installation of the equipment should be carried out by suitably trained people, and must comply with the
appropriate local and national electrical codes.

Plug Acts as Disconnect Device

The socket outlet to which this apparatus is connected must be installed near the equipment and must
always be readily accessible.

La prise électrique a laquelle 'appareil est branché doit étre installée prés de I'équipement et doit toujours
étre facilement accessible.

In addition, all POE sources must meet the Limited Power Source requirements of IEC 60950-1:2005
(2nd Edition); Am1:2009 or IEC 60950-1:2005 (2nd Edition); Am1:2009; Am2:2013; and IEC 62368-
1:2014.

En outre, toutes les sources d' entrée doivent obligatoirement répondre aux exigences Source
d'alimentation limitée de la CEIl 60950-1: 2005 (2e édition); Am1:2009 ou IEC 60950-1: 2005 (2e édition);
Am1:2009; AM2:2013; and IEC 62368-1:2014.

Ambient Temperature Guidelines

e Operating temperature: 32 to 104°F (0 to 40°C)
e Storage temperature: -40 to -140°F (-40 to 60°C)
e Remote control temperature: -4 to 140°F (-20 to 60°C)

Installation Instructions
Installation must be performed in accordance with all relevant national wiring rules.

L’Installation doit étre exécutée conformément a tous les réglements nationaux applicable au filage
électrique.

When using Power over Ethernet (PoE), the equipment is to be connected only to PoE networks, without
connections to the outside plant.

Environmental

End of Life Products

Poly encourages you to recycle your end-of-life Poly products in an environmentally considerate way.
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We recognize our Extended Producer Responsibility (EPR), in accordance with the requirements of the
European Waste Electronic and Electrical Equipment (WEEE) Directive 2012/19/EU.

Battery Replacement, Handling, and Disposal

BT remote control uses two 1.5V AAA batteries. Only use high quality batteries. Insert the batteries
according to the markings for plus and minus terminals under the cover at the bottom of the form.

o Battery Guidance: Poly takes great care in the selection of its lithium ion and nickel metal hydride
batteries and, where used, these have been designed specifically for use in specific Poly products.
Only Poly replacement batteries should be used. Replacement batteries can be ordered by your
supplier. Detailed instructions on the safe replacement of batteries are provided in the user guide
for your product.

Some Poly products are supplied with commonly available alkaline batteries such as AA or AAA
types. Where this is the case and replacement is due, they should be replaced as a complete set with
new, quality batteries of the correct size and rating. Please observe the polarity of the batteries during
installation taking care not to short circuit them. Batteries should be treated and used in accordance
with the battery manufacturer's guidance.

¢ Toxic Substances: The batteries supplied by Polyinits products and as replacement parts meet
the marking and heavy metal content requirements of the EU Battery Directive. Where batteries
include lead, mercury, or cadmium, the levels of these substances are very low and fall below the
thresholds that exist in all markets into which they are supplied. Lead acid batteries supplied with
certain Poly products carry the Pb symbol indicating presence of lead above the thresholds
described above.

o Battery Disposal: When a battery has reached the end of its working life, carefully remove it from
the product as instructed in the user guide. The b attery should be taken to a collection point where
it can be recycled or disposed of in an environmentally friendly manner. Do not dispose of the
battery in a fire or in unsorted municipal waste.

CAUTION: RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE.
DISPOSE OF USED BATTERY ACCORDING TO THE INSTRUCTIONS.

Please contact typeapproval@hp.com if you have questions or would like additional information.

Restriction of Hazardous Substances Directive (RoHS)

All Poly products comply with the requirements of the EU RoHS Directive. Statements of compliance
can be obtained by contacting typeapproval@hp.com.

Waste Electrical and Electronic Equipment (WEEE)

All Poly products that fall within the scope of the EU WEEE Directive carry the crossed
wheelie bin symbol, which advises customers not to recycle electronic products in the
domestic waste stream but to recycle them safely as e-waste.


mailto:%20typeapproval@polycom.com
mailto:typeapproval@polycom.com
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Poly Take Back

In addition to any mandated take back requirement, Poly offers free recycling of its branded products to
business users. Detailed information is available at https://www.poly.com/us/en/company/corporate-
responsibility/environment.

Compliance Information by Country

Unless otherwise stated, all compliance statements outlined in this section relate to all products covered
by this document.

United States

Caution: Pursuant to 47CFR§15.21 of the FCC Rules, any changes or modifications to this equipment
not expressly approved by HP Inc. may cause harmful interference and void the FCC authorization to
operate this equipment.”

Radiation Exposure Statement

Note: The exposure statement is only applicable to radio device P011.

The antenna used for this transmitter must be installed to provide a separation distance of at least 20
centimeters from all persons and must not be co-located or operating in conjunction with any other
antenna or transmitter. This device with its antenna complies with FCC’s RF radiation exposure limits set
forth for an uncontrolled environment. To maintain compliance, this transmitter must not be co-located or
operating in conjunction with any other antenna or transmitter.

Remote Control (P010) FCC ID: M7N-BW7630
Poly G7500 (P011) FCC ID: M72-P011

Modifications

In accordance with part 15 of the FCC Rules, the user is cautioned that any changes or modifications
not expressly approved by Poly Inc. could void the user’s authority to operate the equipment.

Class A Digital Device

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant
to Part 15 of the FCC rules. These limits are designed to provide reasonable protection against harmful
interference when the equipment is operated in a commercial environment. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. Operation of this equipment in a
residential area is likely to cause harmful interference in which case the user will be required to correct
the interference at his own expense.

Responsible Party issuing FCC Supplier's Declaration of Conformity:

HP Inc.
1501 Page Mill Road,
Palo Alto 94304


https://www.poly.com/us/en/company/corporate-responsibility/environment
https://www.poly.com/us/en/company/corporate-responsibility/environment

Safety and Regulatory Notices | Poly G7500 and Accessories

USA

650-857-1501

Modifications - In accordance with part 15 of the FCC rules, the user is cautioned that any changes or
modifications not expressly approved by Poly, Inc. could void the user’s authority to operate the
equipment.

Accessibility

Details of the features offered by this product against the accessibility criteria of Section 508 of the US
Disability Act and Section 255 of the US Communications Act can be found at
https://www.poly.com/us/en/legal/compliance/vpat.

Australia

Warning: This equipment will be inoperable when mains power fails.

Class A Warning

Warning: This is a class A product. In a domestic environment this product may cause radio interference
in which case the user may be required to take adequate measures."

New Zealand

Class A Warning

Warning: This is a class A product. In a domestic environment this product may cause radio interference
in which case the user may be required to take adequate measures."

Brazil

Para maiores informacdes consulte o site da ANATEL - www.anatel.gov.br

Este equipamento ndo tem direito a protecdo contra interferéncia prejudicial e ndo pode causar
interferéncia em sistemas devidamente autorizados.

Poly G7500 System

The following table identifies the allowable frequencies of use of Poly G7500 (P011) system in Brazil.


https://www.poly.com/us/en/legal/compliance/vpat
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Sistema de videoconferéncia que opera com as tecnologias Bluetooth e Wi-Fi e implementa os protocolos SIP (UDP e TCP) e H.323.

64-CAM

Faixa Frequéncia Poténcia Maxima Designagdo Tecnologia Tipo de Taxa Maxima de
(MHz) de Saida (W) de Emissdes g Modulagdo Transmissao
0,0134 G54KFTD Salto em frequéncia GFSK 1 Mbit/'s
' Bluetooth
0,1133 TM30GTD Salto em frequéncia 8DPSK 3 Mbit/s
Bluetooth
0,0013 G676KFTD Sequéncia Direta GFSK 1 Mbit/'s
' Bluetooth
0,0012 1M16FTD Sequéncia Direta GFSK 2 Mbit/:
2400 — 24835 : Bluetooth =
I Sequéncia Direta DBPSK 11 Mbit/s
0,0807 9MDEXID & DQPSK
802.11b CCK (CCK)
BPSK
QOFDM QPSK 54 Mbit/s
0,3228 16MGXSD 802 11g 16-CAM (B4-QAM)
64-0AM
BPSK
OFDM QPSK 144.4 Mbit/s
0,3027 1TMBXSD E?%ZF;:II;J 16-0AM (64-QAM)
64-QAM
BPSK
QOFDM QPSK 54 Mhitis
0.5260 16M6X3D 802.11a 16-QAM (64-C0ANM)
64-0AM
BPSK
QOFDM )
QPSK 144 Mhit/s
0.4624 17MaX9D (332';; :l 23 16-0AM (64-QAM)
64-QAM
5725 — 5850 BPSK
QOFDM )
QPSK 300 Mbit's
0.4819 36M7X3D (3?]2';; +1| 2; 16-QAM (64-QAM)
64-0AM
BPSK
QOFDM QPSK )
BE6, 7 Mbit/:
0,4246 TTMOXOD 802 .11ac 16-CAM (25,’5 a Allu'l}s
(80 MHz) 64-0AM
256-0AM
BPSK
0.3027 _ OFDM QPSK 54 Mbitis
’ 802.11a 16-CAM (64-QAM)
64-0AM
BPSK
QOFDM )
QPSK 144 Mhit/s
8470 - 5725 02877 - 802 11n
v 16-CAM (64-QAM)
{20 MHz) B4-0AM
BPSK
0.2844 . 3{3232‘” QPSK 300 Mbit's
v (40 MHz) 16-CAM (64-QAM)
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BPSK
OFDM QPSK )
02032 . 802.11ac 16-QAM fzgssg g‘:&*’)s
(80 MHz) 64-QAM
256-QAM
BPSK
0,1161 = OFDM QPSK 54 Mbit/s
' 802.11a 16-QAM (64-QAM)
64-QAM
BPSK
B%ED,TH QPSK 144 Mbit/s
0,1238 B 802,11 e i
v 64-QAM
5150 — 5350 anosy
300;?:"“ QPSK 300 Mbit/s
s ’ (40 MHz) 16-QAM (64-QAM)
64-QAM
BPSK
OFDM QPSK _
0,1853 . 802.11ac 16-QAM a(ggg (’;’mf)s
(80 MHz) 64-QAM
_256-QAM

O equipamento possui duas antenas internas com ganho de 3dBi.

A medida da poténcia nas faixas de 5150-5350 MHz e 5470-5725 MHz refere-se a poténcia média EIRP. O ganho da antena total
considerado foi de 6,01 dBi.

Canada

This device is only for indoor use to reduce the potential for harmful interference to co-channel mobile
satellite systems

This device contains license-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and
Economic Development Canada’s license-exempt RSS(s). Operation is subject to the following two
conditions:

1. This device may not cause interference.

2. This device must accept any interference, including interference that may cause undesired
operation of the device.

Radiation Exposure Statement:

This equipment complies with ISED radiation exposure limits set forth for an uncontrolled environment.
This equipment should be installed and operated with greater than 20cm between the radiator & your
body.

Déclaration d'exposition aux radiations:

Cet équipement est conforme aux limites d'exposition aux rayonnements ISED établies pour un
environnement non contrdlé. Cet équipement doit étre installé et utilisé a plus de 20 cm entre le radiateur
et votre corps.

Industry Canada IC

ICES 003 Nov 2014 ICES Statement
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This product meets the applicable Industry Canada technical specifications common to radio and non-
radio products.

Le présent matériel est conforme aux spécifications techniques applicables d'Industrie Canada.

This Class A digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe A est conforme a la norme NMB-003 du Canada.

Industry Canada (IC) ID:
Remote Control (P010) IC ID: 7311A-BW7630
Poly G7500 (P011) IC ID: 1849C-P011

This device complies with RSS210 of the Industry Canada rules. Operation is subject to the two following
conditions:

e This device does not cause harmful interference.

e This device must accept any interference received, including interference that may cause undesired
operation.

Ce dispositif est conforme a la norme CNR-210 d'Industrie Canada applicable aux appareils radio
exempts de licence. Son fonctionnement est sujet aux deux conditions suivantes:

le dispositif ne doit pas produire de brouillage préjudiciable, et (2) ce dispositif doit accepter tout brouillage
recu, y compris un brouillage susceptible de provoquer un fonctionnement indésirable.

China

P20 M ME B 2U5%:P011 B4 8 G7500, E45E:POT1NR, BU5E/BIS: PO13, BUsE/BIE: PO14 AT
BRFRNZE, RSy IEENTEN:

1. FRENBSEE, EEREERENELNERS, ERREERNEN220VEE,
2. BEEERNSLINNS, SNH3IEFRSHENRIE,
3. BEREEE, BRETEENE, NARXES, ESSHMERE,
4. FEERMIREENLN, NERSEHAIEH,
5. RERUEKE T RIHE,
Z

AL RIS, BAERE™ RN RRENETHRL.
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EU

CE Mark

P010 & P011 - Are marked with the CE mark. This mark indicates compliance with Radio Equipment
Directive (RED) 2014/53/EU, EU 801/2013 (Networked Standby Regulation), 2011/65 EU RoHS Directive
and EC 278/2009 (External Power Supply Regulation).

P011 NR - Is marked with the CE mark. This mark indicates compliance with 2014/35/EU LV Directive,
2014/30/EU EMC Directive, EC 278/2009 External Power Supply Regulation, and 2011/65 EU RoHS
Directive.

P012 - Is marked with the CE mark. This mark indicates compliance with 2014/35/EU LV Directive,
2014/30/EU EMC Directive, EC 278/2009 External Power Supply Regulation, and 2011/65 EU RoHS
Directive.

P013 & P014 - Are marked with the CE mark. This mark indicates compliance with 2014/35/EU LV
Directive, 2014/30/EU EMC Directive and 2011/65 EU RoHS Directive.

Full copies of the Declarations of Conformity can be obtained from HP REG 23010, 08028 Barcelona,
Spain

Radio Device Operating Frequency and Power Levels

The following table identifies the allowable frequencies and maximum transmit power.

System: P011

Frequency Range Maximum Transmit Power EIRP (dBm)
2422 — 2480MHz 18.4dBm
5150 — 5350MHz 23.0dBm
5470 — 5725MHz 22.0dBm
5725 — 5825MHz 21.5dBm

Remote control: P010

Frequency Range Maximum Transmit Power EIRP (dBm)

2402MHz-2480MHz -5.26dBm (0.0003W)
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India

India RoHS

This product, as well as its related consumables and spares, complies with the reduction in hazardous
substances provisions of the “India E-waste (Management and Handling) Rule 2022”. It does not contain
lead, mercury, hexavalent chromium, polybrominated biphenyls or polybrominated diphenyl ethers in
concentrations exceeding 0.1 weight % and 0.01 weight % for cadmium, except for where allowed
pursuant to the exemptions set in Schedule 2 of the Rule.

Japan VCCI

The following VCCI A is for Poly G7500 (models P0O11 and P011 NR):

P011 is only approved to transmit indoors within the W52 and W53 bands for Japan:
e W52(5180MHz / 5200MHz / 5240MHz)
e W53(5260MHz / 5280MHz / 5320MHz)

VCCI A

CHEEI. /7AABBTY, COEBEAFETRIBETHEHIZIELERGE
ZR|FRCTZEDNBVET., COBRICIMERAENBYLEHNREZHRT SLD
ERINBZCEHBVET, VCCI— A

This product can’t be connected directly to the telecommunications circuits (or public wireless LANs) of
any telecommunications carriers (e.g., mobile communications carriers, fixed communication carriers, or
internet providers). To connect this product to the Internet, be sure to connect it via a router.

Power Supply

Caution when using power supply 1456-44342-001 with Poly G7500 products.

Baiix, RS W2 EBiR= —F Z BEVL TS U,
RS /o= —F X, o/ TIIERBRE A,

translation
Please use the attached power cord.
The attached power cord is not allowed to use with other prodect.,

(WiFi EE BREA YK S SMSAHK|S O 2

ry
>

it
o
bal

0

f20M A B2
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et EMHMH = MOSAl 75 A0 Qo0 2 QIEOobM Nt R El MH| AL g4~ 9l
o e M HH| & 5150~5250GHz CHE O| A M LHO A B AL S = US
Singapore

The following certificate is for Poly G7500 (P011) only:

Complies with
IDA Standards
[DA101619]

South Korea

Product Name KC Certificate Number

P011 R-R-PLM-P011

P012 R-R-PLM-P012

P013 R-R-PLM-P013

P014 R-R-PLM-P014

Taiwan
The following table identifies the allowable frequencies of use in Taiwan for PO11.

THHE (MHz) |JAd % [#Wdis® (dBm) (B4

2412-2462 11 18.85 WLAN IEEE 802.11b mode
11 18.91 WLAN IEEE 802.11g mode
11 18.66 WLAN IEEE 802.11n (HT20) mode

5180-5240 4 20.73 WLAN IEEE 802.11a mode
4 20.70 WLAN IEEE 802.11n (HT20)/802.1lac (VHT20) mode
2 20.73 WLAN IEEE 802.11n (HT40)/802.11ac (VHT40) mode
| 19.72 WLAN IEEE 802.11ac (VHT80) mode

5260-5320 4 20.75 WLAN IEEE 802.11a mode
B 20.73 WLAN I[EEE 802.11n (HT20)/802.11ac (VHT20) mode
2 20.68 WLAN IEEE 802.11n (HT40)/802.11ac (VHT40) mode
1 15.60 WLAN IEEE 802.11ac (VHT80) mode

5500-5720 12 20.87 WLAN IEEE 802.11a mode
12 20.83 WLAN IEEE 802.11n (HT20)/802.1 lac (VHT20) mode
6 20.74 WLAN IEEE 802.11n (HT40)/802.11ac (VHT40) mode
3 20.61 WLAN IEEE 802.11ac (VHT80) mode

5745-5825 5 20.77 WLAN IEEE 802.11a mode
5 20.74 WLAN IEEE 802.11n (HT20)/802. 1 faetVHT20) mode™
2 20.66 WLAN IEEE 802.11n (HT40)/802.1}aé{VHT40) mode '
1 20.59 WLAN IEEE 802.11ac (VHTS80) mofie: 3

THHE MH7) [HE% [lsin % @Bm) | R#E

2402-2480 79 12.31 Bluetooth EDR

2402-2480 40 3.25 Bluetooth LE

12
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Class A Statement

EEERE

St - REERREE
 EREEH &

RrAFEE : S AR e SRS
ERERERT ' BREGHERFRELEE

A
T 55

L EHE

1 RETHREMINR - URERLZE[ME” R FEHARFBEETERIER
g, LiEmReME"

2. FENEERERE. EARERESEEARCHKFBHRETRENRENTEMH
. EAME FAEHHEARSEHES R,

3. KRR EFMALAFMPIRR, BRIFIERMEBENRE, KEETREF
i R {5 R S U5 A .

NCC Low Powered Device Statement

FIRR ~ IIRTHREGE T FEET 2 i R IhRE - BIRAIAM 2 LA S8
R E R EEEERE | ERIRATEHERE - BIZEER - WS 2 ETE
R DTSN - ATl &VAE(E - BIKEEEHEER EFR 2 M EEE - K
REPRS RAZ GEBERI - R ERRHEN R R 2 T8 -

5GHz U-NIl Statement

JEERGE O 2 BRI AT 35 2 A ZHRA -
= aarE [ MERER HISHE R ] e TUREBRE Za 85t -
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Taiwanese ROHS
PO11:
G4 AL TR MR (EX) :POILL
Equipment name Type designation (Type)
TR 4’ R ILILE AR5
Restricted substances and its chemical symbols
§ 7 Unit N | FARME | FR_Xa
#lead | FRMercury | 4HCadmium | Hexavalent |Polybrominated| Polybrominated
(Pb) (Hg) (Cd) chromium biphenyls diphenyl ethers
(Crs) (PBB) (PBDE)
T
(Circuit - o O O o O
Board)
sha
iy | @ o O o @ @
TR/ kit
" o) o) ® o) o) o)
(Wire)
TRHE S
i I - o o O o o
Supply)
s
(Remote) © © © O O
HAL TAHIwt%” A RH00 wh” BRERAHRLITSLSESET S LAESEE
Note | “Bxceeding 0.1 wt %" and “exceeding 0.01 wt %" indicate that the percentage content of the restricted substence exceeds the
nce percentage value of presence condition.
B SO A L T B RS e
VEERAS R T et
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P012:
O LA AURMEE o AR (BX) 1 P0I2
Equipment name Type designation (Type)
LIGEU N -8 ok FEE
Restricted substances and its chemical symbols
Wi e | BAME | SR Em
$Lead | &RMercury | 4%Cadmium | Hexavalent |Po lybrominated| Polybrominated
(Pb) (Hg) (Cdy chromium biphenyls diphenyl ethers
Cr®) (PBB) (PBDE)
A O O O O O O
(Shell)
At /8RR O O @) O O O
(Wires)
TR O O O O O @)
(Circuit
Board)
TRGE S O O O O O O
(Power
Supply)
Al CARAH0lw %" R CRH00I W% BRERRAHEZE LA ELE T, LS4 EAR
{g‘ Q0
Note I : “Exceeding 0.1 wt %" and “exceeding 0,01 wt %" indicate that the percentage content of the restricted substance exceeds the
reference percentage value of presence condition,
A2 "O" RBZAMAYH LI O STALBH B S TREM -
Note 2 “o™ indicates that the percentage content of the restricted substance does not exceed the percentage of reference value of presence.
A3 =" RAERRAY R AHRAL -
Note 3 ¢ The “=" indicates that the restricted substance corresponds (o the exemption.
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Get help

For more information about installing, configuring, and administering Poly products or services, go to Poly
Support.

Related Poly and partner resources

See the following sites for information related to this product.

e Poly Support is the entry point to online product, service, and solution support information. Find
product-specific information such as Knowledge Base articles, Support Videos, Guide & Manuals,
and Software Releases on the Products page, download software for desktop and mobile platforms
from Downloads & Apps, and access additional services.

e The Poly Documentation Library provides support documentation for active products, services, and
solutions. The documentation displays in responsive HTML5 format so that you can easily access
and view installation, configuration, or administration content from any online device.

e The Poly Community provides access to the latest developer and support information. Create an
account to access Poly support personnel and participate in developer and support forums. You can
find the latest information on hardware, software, and partner solutions topics, share ideas, and
solve problems with your colleagues.

e The Poly Partner Network is a program where resellers, distributors, solutions providers, and unified
communications providers deliver high-value business solutions that meet critical customer needs,
making it easy for you to communicate face-to-face using the applications and devices you use
every day.

e Poly Services help your business succeed and get the most out of your investment through the
benefits of collaboration. Enhance collaboration for your employees by accessing Poly service
solutions, including Support Services, Managed Services, Professional Services, and Training
Services.

e With Poly+ you get exclusive premium features, insights and management tools necessary to keep
employee devices up, running, and ready for action.

e Poly Lens enables better collaboration for every user in every workspace. It's designed to spotlight
the health and efficiency of your spaces and devices by providing actionable insights and simplifying
device management.

Privacy policy

Poly products and services process customer data in a manner consistent with the Poly Privacy Policy.
Send comments or questions to privacy@poly.com.

Copyright and trademark information

© 2023 Poly. All trademarks are the property of their respective owners.

HP Inc.

1501 Page Mill Road,
Palo Alto 94304

USA

650-857-1501


https://www.poly.com/us/en/support
https://www.poly.com/us/en/support
https://www.poly.com/us/en/support
https://docs.poly.com/
https://community.poly.com/
https://www.poly.com/us/en/partners
https://www.poly.com/us/en/products/services
https://www.poly.com/us/en/products/services/support/poly-plus
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