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36

Up to 15''

36 x 380 x 260

790 x 634 x 1070

Charging  

√

√

Sliding

80 kg (176.4 lbs)

2

C36i+

Adaptive Intelligent
Charging

32

Up to 15.6''

26 x 367 x 301

640 x 632 x 1039

Charging  

Fixed

52 kg (114.64 lbs)

x

E32c+

x

Smart Cycle AC
Charging

Device Capacity

Supported Devices

Slot Dimensions

Cart Dimensions

LED Indicator Lights

Sync/Charging

Power Management

Cable Management

Shelves

Net Weight

 

Model

Mechanical: 10 Years ; Electrical: 5 Years

 (W x D x H) mm

 (W x D x H) mm

Type AC Charging USB Charging

External Power
Outlets

Warranty

Individual AC Adapter
Compartments

20

Up to 16''

36 x 419 x 330

688 x 637 x 1060

Charging 

Self-monitoring,
Smart AC Charging

Fixed

65.6 kg (145 lbs) 

2

C20i

12

Up to 15''

34 x 419.1 x 304.8

614 x 483 x 448

x

Charging

Smart AC Charging

Fixed

22.5 kg (49.60 lbs)

x

X12

24

Up to 15.6''

32 x 367 x 301

640 x 632 x 1039

Charging  

Fixed

50 kg (110.23 lbs)

x

E24c+

x

Smart Cycle AC
Charging

30

All USB Charged

34 x 380 x 225

   　

Sync / Charging

USB Type-C 

x

Sliding

76 kg (168 lbs)

2

C30u+

(Individual)

637 x 686 x 1037

Cart (Trolley) / Cabinet Comparison Chart

x

E12

12

Up to 15.6''

30 x 425 x 311

527 x 453 x 445

x

Charging

Smart Cycle 
AC Charging

√

x

Fixed

17 kg 
(37.48 lbs)

Mechanical & WirelessMechanicalFlexibleType

Model F17-8M M90UHD M15-13M M70W M15W U70+ U50M11-8MV M5

USB

Visualiser Comparison Chart

M17-13MF50-8M

5

x

8X

1X

1080p

Larger than A3

30fps

x

√

 √

√

x

x

x

x

x

x

x

x

2 Years

13

x

16X

1X

4K

Larger than A3

60fps

x

√

 √

√

x

x

x

x

x

x

x

x

2 Years

13

x

23X

14X

4K

Larger than A3

60fps

SD / USB

 √

 √

√

√

√

x

Out / In

Out / In

Optional

√

x

5 Years

13

x

35.2X

1X

1080p

Larger than A3

60fps

SD / USB

 √

 √

√

√

√

√

Out / In

Out / In

x

√

x

5 Years

13

x

23X

1X

4K

Larger than A3

60fps

x

 √

 √

√

x

x

x

Out

x

x

x

x

3 Years

13

 √

23X

1X

4K

Larger than A3

60fps

x

√

 √

√

x

x

x

Out

x

x

x

√

3 Years

13

 √

23X

10X

4K

Larger than A3

60fps

USB

√

 √

√

x

√

x

Out / In

x

x

√

√

5 Years

8

x

16X

1X

3264 x 2448
(8M)

Larger than A3

Full HD 1080p at 60fps
3264 x 2448 at 15fps

x

√

 √

√

x

x

x

x

x

x

x

x

1 Year

8

x

20X

1X

1080p
3168 x 2376
(USB)

Larger than A3

60fps

Micro SD /
USB

√

 √

√

x

√

√

Out

Out

x

x

x

3 Years

8

x

27.2X

1X

1080p

Larger than A3

30fps

SD / USB

 √

 √

√

√

√

x

Out / In

Out / In

x

√

x

5 Years

8

x

20.4X

10X

1080p

Larger than A4

60fps

SD / USB

 √

 √

√

√

√

√

Out / In

Out / In

√

√

x

5 Years

Sensor (MP)

Wireless 
Connectivity

Digital Zoom

Optical Zoom

Max Display 
Resolution

Shooting Area

Max FPS

External 
Storage

USB to PC

Webcam 
Support (UVC)

Built-in MIC

Speaker Out

One Touch 
Recording

Onboard 
Annotation

HDMI

VGA

RS-232

Remote 
Control

Rechargeable 
Battery

Warranty
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Camera: 3 Years ; Accessories: 1 Year

DL30

—

—

—

—

—

—

Model

Effective Picture Elements

Output Resolution

Optical Zoom

HFOV

Pan/Tilt Rotation

Pan/Tilt Speed

Preset Speed

Output Interfaces

USB Video Formats

UVC

UAC

Control Interfaces

Network Protocols

Control Protocols

Auto Tracking Modes

Gesture Control

Protection Modes

Camera

2 Megapixels  CMOS

Full HD 1080p 60fps

12X

76.5° (Wide) to 6.8° (Tele)

Pan: ±170°
Tilt: ±90°

Pan: 1° to 90°/sec
Tilt: 7.85° to 45°/sec

Pan: 120°/sec
Tilt: 110.84°/sec

2 Megapixels  CMOS

Full HD 1080p 60fps

3X

82° (Wide) to 31.7° (Tele)

Pan: ±170°
Tilt: ±90°

Pan: 1° to 100°/sec
Tilt: 10.8° to 100°/sec

Pan: 200°/sec
Tilt: 200°/sec

DL10

IP, USB

MJPEG, YUY2

UVC 1.1

UAC 1.0

IP, USB

IPv6, IPv4, TCP, UDP, ARP, ICMP, IGMP, HTTP,
DHCP, RTP / RTCP, RTSP, RTMP, VISCA over IP

VISCA (IP), CGI (IP), USB

Presenter Mode, Zone Mode, Hybrid Mode

—

Privacy Mode, Sleep Mode

IP, USB

MJPEG, YUY2

UVC 1.1

UAC 1.0

IP, USB

IPv6, IPv4, TCP, UDP, ARP, ICMP, IGMP, HTTP,
DHCP, RTP / RTCP, RTSP, RTMP, VISCA over IP

VISCA (IP), CGI (IP), USB

Presenter Mode, Zone Mode, Hybrid Mode

Yes (Tracking On/Off, Full/Upper Body)

Privacy Mode, Sleep Mode

Built-in Microphones

Noise Suppression

Pickup Range

Sensitivity

Frequency Response

Maximum SPL

Warranty

2 (Omnidirectional)

Yes

5 m

-33 dBFS

30 Hz to 20 KHz

129 dB SPL at 0.5 m

Microphones

Distance Learning Camera Comparison Chart Professional PTZ Camera Comparison Chart

Camera: 3 Years ; Accessories: 1 Year

IPv4, TCP, UDP, ARP, ICMP, IGMP, HTTP, DHCP, RTP/RTCP, RTSP, RTMP, ONVIF*, VISCA over IP

PTC500S
PTC500+Model

PTC310U
PTC310UN

PTC310H
PTC310HN

PTC330
PTC330N

PTZ330
PTZ330N

PTZ310
PTZ310N

Effective Picture
Elements

Output Resolution

Optical Zoom

HFOV

Effective Picture
Elements

Output Resolution

HFOV

PTZ Camera

Panoramic Camera

Camera

2 Megapixels CMOS

Full HD 1080p 60fps

30X

65° (Wide) to
2.3° (Tele)

2 Megapixels CMOS

Full HD 1080p 60fps

110°

Pan: ±175
Tilt: +90°/-30°

2° to 50°/sec

160°/sec

3G-SDI
HDMI
IP
USB (PTC500+ only)

YUV, MJPEG
(PTC500+ only)

UVC1.1
(PTC500+ only)

UAC1.0
(PTC500+ only)

RS-232
IP
USB (PTC500+ only)

Pan: ±170°
Tilt: +90°/-30°

0.1° to 100°/sec

200°/sec

3G-SDI
HDMI
IP
USB

MJPEG, YUY2

UVC1.1

UAC1.0

RS-232
RS-422
IP
USB

Pan: ±170°
Tilt: +90°/-30°

0.1° to 100°/sec

200°/sec

HDMI
IP
USB

MJPEG, YUY2

UVC1.1

UAC1.0

RS-232
RS-422
IP
USB

Pan: ±170°
Tilt: +90°/-30°

0.1° to 100°/sec

200°/sec

3G-SDI
HDMI
IP
USB

MJPEG, YUY2

UVC1.1

UAC1.0

RS-232
RS-422
IP
USB

Pan: ±170°
Tilt: +90°/-30°

0.1° to 100°/sec

200°/sec

3G-SDI
HDMI
IP
USB

YUV, MJPEG, 
H.264

UVC1.1

UAC1.0

RS-232
RS-422
IP
USB

Pan: ±170°
Tilt: +90°/-30°

0.1° to 100°/sec

200°/sec

3G-SDI
HDMI
IP
USB

YUV, MJPEG, 
H.264

UVC1.1

UAC1.0

RS-232
RS-422
IP
USB

—

—

—

—

—

—

—

—

—

—

—

—

—

—

—

8 Megapixels CMOS

4K 30fps

12X

70° (Wide) to
6° (Tele)

8 Megapixels CMOS

4K 30fps

12X

70° (Wide) to
6° (Tele)

2 Megapixels CMOS

Full HD 1080p 60fps

30X

65.1° (Wide) to
2.34° (Tele)

2 Megapixels CMOS

Full HD 1080p 60fps

12X

72.5° (Wide) to
6.3° (Tele)

2 Megapixels CMOS

Full HD 1080p 60fps

30X

67° (Wide) to
2.3° (Tele)

Pan/Tilt Rotation

Pan/Tilt Speed

Preset Speed

Output Interfaces

USB Video Formats

UVC

UAC

Control Interfaces

Network Protocols

Control Protocols

NDI®     HX

Auto Tracking 
Modes/AI Functions

Warranty

VISCA, Pelco-D, Pelco-P, CGI

—

Wide Area Mode
Stage Mode
Segment Mode

Yes 
(PTC310UN only)

Presenter Mode
Zone Mode
Hybrid Mode

Yes 
(PTC310HN only)

Presenter Mode
Zone Mode
Hybrid Mode

Yes 
 (PTC330N only)

Presenter Mode
Zone Mode
Hybrid Mode

Yes 
(PTZ330N only)

SmartFrame
SmartShoot

Yes 
(PTZ310N only)

SmartFrame
SmartShoot
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